
Changes to your  
waste collection service

Recycling collected  
(dry, food waste  
and garden waste.)

Questions on recycling?
Please call 020 8885 7700

www.haringey.gov.uk
Questions on recycling?

Please call 020 8885 7700

www.haringey.gov.uk

Veolia Contact Centre 
(opening hours: Monday - Friday, 8.30am-5.30pm):

020 8885 7700 
Email: enquiries.haringey@veolia.co.uk
Visit: www.haringey.gov.uk or www.veolia.co.uk/haringey

Your new collection day is on: Tuesday

Please see the calendar below, for information on your recycling and waste collections. Your 
recycling will be collected every week. Non-recyclable waste will be collected every other week.

All recycling and  
non-recyclable  
waste collected.
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The first collection of your recycling wheelie bin will take place on the first date shown on 
the calendar. In the weeks before this date please continue to use your green box. 

November 2012

06 2013 27

December 2012

04 1811 27

May 2013

07 2114 28

October 2012

23 30

January 2013

02 15 29

September 2013

10 2403 17
August 2013

13 2706 20

April 2013

02 1609 23

July 2013

02 16 3009 23

Collection day 
changed due to 
festive period.

Please  make sure  all your waste and  
recycling containers are  
placed at the edge of  
your property before  6am on your  collection day.

February 2013

05 1912 26

June 2013

04 1811 25

March 2013

05 1912 26

08 22

30

!

Your new waste collection service begins  
the week commencing 22 October 2012  
and your collection day will be Tuesday



We want to make it easier for you to 
recycle as much as possible! For this 
reason we are making changes to your 
recycling and waste collections, including:

3 	Providing you with a wheelie bin 
	 for your dry recycling, if you have 	
	 space. If you do not have space 	
	 we will provide you with green   	
	 recycling sacks instead.

3 	Giving you a roll of compostable 	
	 bags to recycle your food waste in. 

3 	Collecting your recycling every week.

Recycling made easier Dry recycling

Your recycling, garden 
waste and food waste 
containers will continue 
to be collected weekly. 

Black wheelie bin with a green lid or green sacks: 

collected weekly
If you have space, we have provided you with 
a black wheelie bin with a green lid for your 
dry recycling. For properties without sufficient 
space, we have provided a roll of green 
recycling sacks instead. More sacks will be 
delivered to you on a regular basis. However,  
if you run out please contact us. 
Please wash your food and drink containers  
before recycling them.

Write your house 
number here.

Glass bottles  
and jars

Food and drink  
cartons, e.g. Tetra Paks Plastic bags

Food tins, drink cans 
and aerosols

Paper and 
cardboard

Plastic containers and 
food trays

All plastic  
bottles

Plastic wrappings, films and crisp packets, polystyrene, nappies and tissues.

No thank you

The first collection of your 
recycling wheelie bin will 
take place on the first date 
shown on the calendar. Once 
the service changes you will 
no longer be able to use your 
green box for recycling. 

Only properties 
that do not have 

sufficient space to 
accommodate a 
wheelie bin have 

been provided with 
green recycling sacks. 



Tie bag 
when full

Your food waste 
and garden waste 
gets composted 
to produce a soil 
improver for  
use in agriculture?

If you do not have a garden waste sack,  
then please contact us to request one.

We will collect a maximum of five bags  
of garden waste with your weekly collection.  

Should you have any more please  
contact the Veolia Contact Centre.

Leaves and
prunings

Grass cuttings and 
hedge clippings

Small branches
and flowers

Keep me 
outside

compostable

? Did you know...

Large branches, turf, soil and sand

No thank you

Food contained within plastic bags 
will not be collected.

No thank you

Garden wasteFood waste White reusable sack: 

collected weekly
Green food waste bin: 

collected weekly

Questions on recycling?Please call 020 8885 7700

www.haringey.gov.uk

To make recycling your food waste  
easy we are providing a free  
roll of compostable bags to line 
your small black kitchen caddy.  
Once full, tie the bags and place 
them in the larger green food 
waste bin outside, ready for 
collection. However, you can  
place your food waste straight into 
the green food waste bin without  
using a compostable bag. 

Keep me in 
the kitchen

Fruit and  
vegetables

Meat, fish
and bones

Eggs and  
dairy products

Bread, pasta  
and rice

Plate
scrapings

Tea bags and  
coffee grounds

New!  

Bones now  

accepted

Questions on recycling?
Please call 020 8885 7700

www.haringey.gov.uk
Questions on recycling?

Please call 020 8885 7700

www.haringey.gov.uk

Once you have run out of 
compostable bags you can 
purchase  more from many 
stores in the borough. 
All bags must show the 
compostable logo.



Non-recyclable waste Black wheelie bin with black lid:  
collected every other week Frequently asked questions

Why is the service changing?

The changes are designed to: 

3 	Make it easier for you to recycle 
even more - by providing a bigger 
bin for you to store your recycling 
in where appropriate.

3 	Reduce carbon emissions –  
by having fewer vehicle 
movements around  
the borough.

3 	Save tax payers’ money -  
reducing the collection  
frequency of rubbish saves 
money. Also, sending rubbish  
to landfill costs more than twice 
as much compared to recycling.

How do I make a request for  
a new container? 
Please contact the Veolia Contact  
Centre should you require a new or 
replacement kitchen caddy, green  
food waste bin or garden waste sack.  
Kitchen caddies and outdoor food 
waste bins are also available to 
collect from your local Reuse and  
Recycling Centre:
•	 35 High street, Hornsey, N8 7QB
•	 Park View Road, Tottenham, N17 9AY

What will I do with my green  
recycling box? 
Once the service changes,  
you will no longer be able to  
use your green box for recycling,  
for operational reasons. However, please 
use it if you wish for other storage. 
We will collect any unwanted green 
boxes on your usual recycling collection 
day the week commencing Monday 
22 October 2012. If you would like your 
green box collected, please ensure it is 
presented empty in your front garden 
next to your recycling wheelie bin or 
green recycling sacks.
For further information please refer to the 
Haringey website www.haringey.gov.uk

Yes please
With the majority of your 
household waste being 
recyclable there should be  
little left to go into your  
non-recyclable waste wheelie 
bin. For this reason having your 
rubbish collected every other 
week should be sufficient.

If you find that you cannot 
fit all your non-recyclable 
waste in your black 
wheelie bin, please contact  
us so that we can help.

All non-recyclable 
waste needs to fit 
within your black 
wheelie bin. 

Bin with lid closed,  
no waste visible


